











Sustainable agriculture

FrieslandCampina believes it is important that milk
and the raw materials required to produce dairy
products be sustainably produced. This calls for
farming methods with a minimal impact on the
environment and which contribute socioeconomic

benefits for local communities.

Central to this approach is cooperation with member
farmers, suppliers and the local communities
themselves. FrieslandCampina uses this strategy to
make dairy farming and international raw material
chains more sustainable.

Making Western European dairy farming

more sustainable

The Dutch dairy sector has concluded various

agreements with the government and other parties

to work towards sustainable dairy production and a

sustainable dairy industry. They include:

e The Clean and Efficient Agro-Sectors Covenant (see
page 32);

e The Sustainable Stockbreeding Implementation
Agenda;

e The Sustainable Dairy Chain action programme.

Sustainable Stockbreeding Implementation Agenda

In May 2009, FrieslandCampina committed itself

to the Sustainable Stockbreeding Implementation
Agenda through its membership in the NZO. The
agenda contains six spearheads: innovative stabling
and stockbreeding systems, animal health and welfare,
social embedding of sustainable stockbreeding,
energy and environmental protection, market and
business operations and responsible consumption.

In the context of the implementation agenda,
FrieslandCampina works with the Animal Protection
League (Dierenbescherming), the Netherlands Society
for Nature and Environment, LTO, the Interprovincial
Consultative Committee, the Ministry of Agriculture,
Nature and Food Quality and organisations representing
the meat processing industry.
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Sustainable Dairy Chain action programme

In July 2008, FrieslandCampina announced that it
would be working towards the goals of the NZO and LTO
as encapsulated in the Sustainable Dairy Chain action

programme. These goals have been developed into three

themes:

e Energy and climate: energy-neutral production by the
dairy chain;

e 'The cow is key': encouraging outdoor grazing and
measures to promote the health and welfare of dairy
cattle;

e Biodiversity: carefully positioning the development
of the business in the natural environment of the
dairy farm and promoting a responsible cultivation of
livestock feed.

Animal health monitor

To monitor the health of cows, FrieslandCampina uses
the ongoing animal health monitor (CDM), which is part
of its new Foqus quality system. Monitoring is based on
existing data. The system was developed in conjunction
with dairy farmers and animal health experts and gives
livestock farmers a considerable amount of practical
information they can use to monitor the health of their
cattle. Over 5,100 FrieslandCampina dairy farmers are
now using the CDM.
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Encouraging

FrieslandCampina

is encouraging its
dairy farmers to
release their cows
to pasture. In 2009
nearly 80% of these
members practised
outdoor grazing.
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The new Landliebe strateqy

Landliebe, one of the best-known dairy A brands in
German supermarkets, distinguishes itself from other
brands by guaranteeing that its milk comes from cows
that are only given feed produced from local crops
and regionally produced raw materials containing no
genetically modified organisms. This natural character
more closely matches consumers' wishes and helps to
reduce the distance the feed has to be transported.

Outdoor grazing

Cows released to outdoor pasture have the benefit

of plenty of room in which to graze. Grazing cows are
also an integral part of the Dutch cultural landscape.
FrieslandCampina is encouraging its dairy farmers

in the Netherlands, Germany and Belgium to release
their cows to pasture through its meadow-grazed milk
programme. Farmers who meadow graze their herds
for at least six hours a day, 120 days a year receive

a small financial incentive. The meadow-grazed milk
programme and the visibility on supermarket shelves of
milk obtained from pasture-grazed cows also encourage
consumers to become committed in the theme. All

the daily fresh dairy products sold under the Campina
label in the Netherlands and the Landliebe label in
Germany are made from pasture-grazed milk, as are
FrieslandCampina’s organic dairy products.
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FrieslandCampina member farmers in the Netherlands
can apply to Stichting Weidegang for advice on outdoor
grazing. Stichting Weidegang gives dairy farmers
practical information about meadow grazing their cows,
including in situations where it may be difficult to do

so (for example if a farmer has a large herd, little space
for grazing or an automated milking system). The vast
majority of FrieslandCampina’'s member farmers put
their herds out to pasture. Under the Foqus quality
system, checks are carried out to ensure that this
practice is being carried out.

More information about meadow grazing can be found
at www.weidegangadvies.nl

Making dairy farming outside Western Europe

more sustainable

FrieslandCampina is taking steps to buy a substantial
volume of its milk in the countries where its products
are sold. The company supports local dairy farming in
these countries through investments or programmes
to improve milk quality and production, the business
operations of dairy farms and the lives of local
communities. It always seeks to forge a sustainable
alliance among dairy businesses, local authorities, dairy
cooperatives, communities and farmers. This helps

the development of local dairy farming and boosts the
economic development of the communities concerned.

i It's wonderful to see how enthusiastic

dairy farmers in Vietnam are, and it
gives you a great feeling to know that
you can do something for them. I'm
glad to be able to give something back

to the cooperative.’ !

Jan Heida, retired dairy farmer and
first participant in the ‘farmer helps farmer’
initiative in Vietnam
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Making raw materials more
sustainable: certified production
chains or sector-wide standards?

Dairy Development Fund

FrieslandCampina has two production plants in FrieslandCampina is working on various ways
Vietnam which produce dairy for the local market. to increase the sustainability of dairy and raw
FrieslandCampina is investing in the development of materials such as cocoa, fruit and soy. For
dairy farming there through the Dairy Development example, it is buying in raw materials often
Fund. For example, the fund gives farmers access to dericed from production chains that have been
a team of animal health experts who obtain regular certified sustainable. The consumer can thus
training in the Netherlands. Farmers themselves can be clearly informed about how the product has
also go on a training course to learn more about milk been made more sustainable. However, there
quality, hygiene and the health aspects of dairy. And are not always enough certified raw materials
they are given study material and access to the services available. FrieslandCampina is therefore also
provided by FrieslandCampina employees. One such playing an active role in working groups and
service is the ‘farmer helps farmer’ initiative, in which stakeholder dialogues to develop standards and
Dutch farmers give advice and practical tips to their share knowledge. Sector-wide standards and the
Vietnamese counterparts. dissemination of best practices can help bring
an entire cultivation process to a higher level. By
Sustainable cooperation in Indonesia working in these various ways, FrieslandCampina
In 2009, FrieslandCampina launched a development ensures that it stays ahead in making raw
programme in the milk-producing region of materials more sustainable.

Pengalengan in West Java. Sustainable cooperation
among dairy companies, local authorities, dairy
cooperatives and farmers is key to this scheme. The
programme is designed to help farmers produce quality

milk in higher volumes and to improve the quality of waste. A laboratory is also being built where farmers
life of local communities. For example, Dutch experts can have the quality of their milk tested. In addition,
are helping with the construction of cattle pens, FrieslandCampina is working with the local society and
while investments are being made in equipment and the Indonesian government on a project involving water
training is being offered in milking, milk treatment and quality, waste processing and food information.

processing, stockbreeding and the processing of animal
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in Indonesia

In 2009, a development
programme was launched

in Indonesia in order to help
farmers produce quality milk in
higher volumes and to improve
the quality of life of local
communities.
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Close cooperation in Thailand

In the second half of 2009, a number of dairy advisors
and employees from the Thai Ministry of Agriculture
visited the Netherlands to talk to FrieslandCampina
personnel and dairy farmers about ways to improve
animal health and farm management (early feeding

of calves, roughage and concentrates, clean water).
The group included senior managers and other
representatives from Thai dairy cooperatives and
members of the research sector and government, as
well as the Thai Minister of Agriculture. The next step is
to have the model tested at a number of pilot farms in
Thailand.

Making international supply chains more sustainable
In addition to milk, FrieslandCampina also uses a
number of raw materials in its products, such as

fruit, cocoa, soy and sugar. It buys these materials
through its suppliers and makes a number of related
stipulations, mainly concerning environmental load
and social conditions. Together with NGOs and various
other players in the chain, FrieslandCampina is working
to further improve the sustainability of raw material
chains.

FrieslandCampina is involved in the following initiatives:

e Sustainable Agriculture Initiative Platform
(www.saiplatform.org)

e Sustainable Soy Initiative

e Sustainable Soy Task Force
(www.taskforceduurzamesoja.nl)

e Roundtable on Responsible Soy
(www.responsiblesoy.org)

e UTZ Certified (www.utzcertified.org)

e World Cocoa Foundation
(www.worldcocoafoundation.org)

e Roundtable on Sustainable Palm Oil (www.rspo.org)

Sustainable Agriculture Initiative Platform
FrieslandCampina is an active member of the
Sustainable Agriculture Initiative (SAl) Platform. This
platform was launched by the food industry and is
designed to promote sustainable farming worldwide.
Many leading international food companies have joined
the platform to share their knowledge and expertise.
They will jointly decide on sustainability indicators

and best practices with a view to applying sustainable
farming methods to mainstream production. Within the
SAl Platform, FrieslandCampina is part of the Fruit and

Dairy working groups. These groups have agreed sector-

wide definitions and sustainability indicators, and have

exchanged examples of best practice. The sustainability

indicators for fruit have been included in the audit
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In India, a 20-30% increase in
production per soy farmer was
achieved through the SOYPSI
programme. As a result, farmers
will find it easier to meet their
basic needs and will require
relatively less land for the
cultivation of soy.

programme of Sure Global Fair (SGF), providing a
standard that is now used by leading food companies. In
the case of dairy, a life cycle analysis has been carried
out for the dairy chain and FrieslandCampina has
contributed to an FAO report on CO, emissions by the
dairy sector.

More information about the Sustainable Agriculture
Initiative Platform can be found at www.saiplatform.org

Making soy production more sustainable
FrieslandCampina has an active policy of working
towards the use of responsibly grown soy in the feed
concentrates supplied to its member farmers. Together
with producers and civil society organisations, it is
making an effort to promote socially responsible soy
production and find ways to improve the sustainability
of the soy chain. The aim is that by 2015, the Dutch feed
supply industry will only buy soy that has been grown
in accordance with the criteria drawn up by the Round
Table for Responsible Soy (RTRS).

Sustainable Soy Initiative

Prior to the formulation of sustainability criteria by
the RTRS, a number of Dutch companies - including
FrieslandCampina - began working together as part

of a temporary initiative known as the 'Sustainable
Soy Initiative'. Its purpose is to make use of a growing
volume of soy from South America each year which
has not been grown in areas that have recently been
illegally cleared and which also meet a number of
sustainability criteria such as not using child labour,
taking a responsible approach to the environment and
applying good agricultural practices. The aim is to is
make use of 100,000 tonnes of sustainably grown soy
in 2010 and 150,000 tonnes in 2011. Once the RTRS has
formulated sustainability criteria which can be applied,
the participating parties will switch to these criteria.
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Round Table for Responsible Soy

FrieslandCampina is an active member of the RTRS,
an international platform in which soy producers, the
soy trade, the processing industry, banks and civil
society organisations work together to formulate and
apply sustainability criteria governing soy cultivation
worldwide. In the Netherlands, FrieslandCampina is a
member of the Sustainable Soy Task Force, a platform
of Dutch companies in the soy chain that is committed
to help bring about sustainable soy cultivation. The
Task Force holds regular talks with the government
and civil society organisations about the international
contribution organisations in the Netherlands could
make to a more sustainable soy industry.

More information about the Round Table
for Responsible Soy can be found at
www.responsiblesoy.org

More information about the Sustainable Soy Task Force
can be found at www.taksforcesustainablesoja.nl

Soy Producer Support Initiative

Solidaridad, World Wide Fund and the RTRS have
established the Soy Producer Support Initiative
(SOYPSI) to support small farmers and agricultural
workers, and help them prepare for certification.
Through the programme, FrieslandCampina supports
farmers in southern Brazil and India so that they can
make their soy cultivation more sustainable. This
increased sustainability centres on paying the farmers
a fair price, limited use of pesticides, avoidance of

soil depletion and not buying soy from areas where
valuable habitats have been cleared. Certification is
based on what is known as the ‘book and claim system’,
where the certificates are traded separately from the
product itself. FrieslandCampina buys certificates that
correspond to the volume of milk it produces for its own
brands in the Netherlands, Belgium and Germany. The
revenue from the certificates goes to a development
organisation that helps farmers in India produce soy
more sustainably.

Together with producers and civil society organisations, FrieslandCampina

is working to find ways to improve the sustainability of the soy chain.

Goed
voorbeeld:

Mede dankzy Campina kan Solidandad

Volgen?

Solidaridad geeft sojaboeren in de Indiase

arme scjaboeren in India helpen deelstzat Madhya Pradesh toegang tot beter

om over te stappen op duurzamere zazigoed, landbouwkennis en de wereldmarkt.
Sojareeic voor veevoer. Zo

krijgenze uitzicht op een

Een moaol project, waar echier nog veel meer geld
voor nodigis. Wilt u ook helpen? Wordt dan nu
beter bestaan voor hun gezin donateur van Solidardad,

enworden de natuur enhet
Ganaar www.eerlijkesoja.nl,
meld uaanals donateur en maak kans op een
van de twee reizen naar India

milieu minder belast

natuurlijk i
Eveamichliger

Solidaridad

- Solidaridad werks samen met o, Stichting Matuuren Miliew
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i NGOs such as the World Cocoa Foundation often have

a greater impact than commercial organisations. The

foundation holds talks with heads of government centring

on the interests of man and nature. The commercial

interests of individual companies do not enter into these

discussions. We are fully behind this approach and actively

L
endorse it.

Making cocoa production more sustainable
Many of the improvements that can be made in cocoa
production involve human and environmental aspects.

These include making more effective use of the soil and
pesticides, and improvements in the working conditions

and incomes of farmers and their employees. In March
2010, FrieslandCampina signed a declaration of intent
for the purchase of sustainable cocoa. The aim of this
declaration is to ensure that by 2015, 50% of all cocoa
beans used in FrieslandCampina’s cocoa products for
the Dutch market are guaranteed sustainable, rising
to 100% by 2025. FrieslandCampina is committed to

promoting maximum cooperation throughout the chain

in an effort to increase and guarantee the volume
and availability of sustainable cocoa. In partnership
with UTZ Certified, it is working on a certification
programme for sustainable cocoa which was launched
for Chocomel in 2010.

More information about UTZ Certified Cocoa can be
found at www.utzcertified.org

World Cocoa Foundation

FrieslandCampina is a member of the World Cocoa
Foundation, an international organisation dedicated to
improving cocoa growing in Western Africa and other
regions where cocoa is cultivated. Investments are
made in training, in improving the quality of the cocoa
beans and in providing better working conditions.

More information about the World Cocoa Foundation
can be found at www.worldcocoafoundation.org
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Idwin Bouman, Director SHEQA & Food Safety,
FrieslandCampina Consumer Products Europe

Making fruit production more sustainable
FrieslandCampina only uses fruit whose cultivation,
ripening, harvesting and storage comply with strict
requirements. It is working with its suppliers to

devise programmes that help them to improve their
quality, environmental impact, working conditions and
profitability. FrieslandCampina only works with suppliers
who carefully monitor the quality of their products,
their impact on the environment and the health and
safety of their employees. One of FrieslandCampina’s
key priorities in these programmes is to reduce the
use of pesticides. Audits are used to help monitor and
analyse the progress suppliers are making. Suppliers
that fail to meet the audit programme’s requirements
can work with FrieslandCampina to draw up an action
plan for improvements.

Objectives

e Energy-neutral dairy chain in the Netherlands by
2020

e Use of sustainably grown soy through the
Sustainable Soy Initiative: 100,000 tonnes in 2010
and 150,000 tonnes in 201

* 10% certified cocoa for Chocomel/Cécémel products
made by FrieslandCampina Benelux by 2010

e 100% certified cocoa for Chocomel/Cécémel
products made by FrieslandCampina Benelux by
2014 (subject to a sufficient supply of sustainably
produced cocoa satisfies demand)

e 100% certified cocoa for all cocoa products made
by FrieslandCampina Benelux by 2020 (subject to a
sufficient supply of sustainably produced cocoa)
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Appendices

1. An overview of all objectives

On this page, all objectives of FrieslandCampina stated
in this CSR report are clustered.

FrieslandCampina in society

e Implementation of the new code of conduct in 2010

e Implementation of the new whistleblower procedure
in 2010

e Implementation of the new Business Practices for
Suppliers in 2010 and 2011

Nutrition & Health

e Develop further programmes in 2010 to reduce the
sugar and salt content in consumer products

e Implement the Foqus Food Safety & Quality system in
2010

e Implement the environmental protection, health and
safety and fire prevention system in 2010

e |n 2010 and 2011, implement a programme to improve
performances and corporate culture at all locations

Care for the environment

e Achieve a minimum 2% energy efficiency
improvement per year, with 1.5% of this to be
achieved at the production locations and 0.5%
through measures in the chain

e 15% of electricity for production locations in the
Netherlands to be purchased sustainably in 2010 and
100% renewable energy by 2020
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Dedicated employees

e Further implement ‘'The Way We Work’ strategy in
2010

e Maintain the rate of sickness absence in the
Netherlands below 5% in 2010

e Ensure safety awareness training at the locations in
2010 and 201

e Introduce the full version of the Performance
Management System in 2010

e Make accident frequency ratios more reliable by
standardising definitions in 2010

Sustainable agriculture

e Energy-neutral dairy chain in the Netherlands by
2020

e Use of sustainably grown soy through the
Sustainable Soy Initiative: 100,000 tonnes in 2010
and 150,000 tonnes in 201

e 10% certified cocoa for Chocomel/Cécémel products
made by FrieslandCampina Benelux by 2010

e 100% certified cocoa for Chocomel/Cécémel
products made by FrieslandCampina Benelux by
2014 (subject to a sufficient supply of sustainably
produced cocoa satisfies demand)

e 100% certified cocoa for all Chocomel/Cécémel
products made by FrieslandCampina Benelux by
2020 (subject to a sufficient supply of sustainably
produced cocoa)
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2. Processing the data and reliability of the data

Environmental and occupational safety data

The production locations of FrieslandCampina in the
Netherlands have been gathering environmental and
energy data for over a decade. This information is
reported to the government as part of the company's
covenant obligations. FrieslandCampina’s production
locations in Germany and Belgium have been reporting
environmental data to their governments since 2004.
The production locations in the United States, Russia
and Thailand also notify data to their governments. This
data is taken from the company’s central environmental
database, which was created following the merger by

combining the databases of the two merging companies.

A total of 68 production locations are covered by the
database. 67 of these locations reported their data

in 2009. These reports were used to compile the
estimates included in this report (if the figure shown is
an estimate, this is indicated). The environmental and
occupational safety registration and reporting system
will be further improved in the coming years. This will
result in more accurate data-gathering. Since these
refinements will initially be being made, independent
verification is not yet appropriate.

Royal FrieslandCampina N.V.

Personnel data

The number of FTEs is based on information recorded
in our financial systems. Data on sickness absence
and diversity were requested separately and collated
at head office. The reported data covers 60% of our
staff complement. This data was used to calculate

the estimates included in this report (if the figure
shown is an estimate, this is indicated). The personnel
registration and reporting system will be further
improved in the coming years. This will result in more
accurate data-gathering. Since these refinements will
initially be being made, independent verification is not
yet appropriate.
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3. Alphabetical list of terms used

Audit covenant

A covenant to encourage as many consumers of
industrial energy in Belgium as possible to become and
remain leaders in energy efficiency.

Benchmarking covenant

A covenant under which companies work together to
achieve maximum energy conservation and minimum
greenhouse gas emission levels in accordance with the
Kyoto protocol.

BHV (Bedrijfshulpverlening)
The company'’s in-house emergency services.

BMI (Body Mass Index)
The ratio between a person’s weight and height.

COD (Chemical Oxygen Demand)
An indicator showing levels of organic pollutants in
waste water.

Codex (Codex Alimentarius Commission)

An international forum that compiles global standards
for foods with a view to protecting public health
worldwide and promoting fair trade in food products.

CDM (Continue DiergezondheidsMonitor)

Ongoing Animal Health Monitor. Continuous monitoring
of animal health based on existing data. The system
gives stockbreeders a large body of practical
information with which to monitor the health of their
livestock.

Clean and Enerqy Efficient Agro-Sectors Covenant
Covenant in which the Dutch Ministers of Agriculture
and of the Environment concluded agreements with
various parties on energy conservation, production
and consumption of renewable energy and reduction of
greenhouse gas emissions in the Netherlands.

CSR
Corporate Social Responsibility.

EDA (European Dairy Association)

Organisation representing the interests of the European
dairy industry to the EU institutions (European
Commission, European Parliament, Council of Ministers,
Economic and Social Committee) and international
organisations (Codex Alimentarius, World Trade
Organisation).
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FNLI (Federatie Nederlandse Levensmiddelen Industrie)
Dutch Food Industry Federation. Umbrella organisation
representing companies and branch organisations in the
Dutch food industry (food and non-food).

Foqus

The new quality system used by FrieslandCampina
member farmers since 1 January 2010. Fogqus contains
practical tools to help members meet the requirements
imposed by buyers and the authorities.

FTE
Fulltime Equivalent.

GMO

Genetically modified organisms. Genetic modification
involves the specific and deliberate alteration of an
organism'’s genes through human intervention, and is an
aspect of gene technology.

GRI

Global Reporting Initiative. The international guideline
for reporting on sustainability and corporate social
responsibility.

HACCP

Hazard Analysis and Critical Control Points. A food
safety management system based on analysis and
audits of the biological, chemical and physical dangers
associated with the production of raw materials and the
purchasing, processing, production, distribution and
consumption of the end product.

IDH (Initiatief Duurzame Handel)

Sustainable Trade Initiative. A Dutch organisation
committed to sustainable international trade chains in
commodities such as soy, timber, cocoa, cotton and fish.
IDH brings parties together on a sector-by-sector basis
to persuade the market to adopt sustainable production
and trade as standard practice.

IDS (Initiatief Duurzame Soja)

Sustainable Soy Initiative. Programme launched by the
Sustainable Trade Initiative to broaden international
support for the Roundtable on Sustainable Soy,
accelerate the certification of producers in Latin
America and boost demand.
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IKB (Ik Kies Bewust)

‘Choices’. The Dutch organisation behind the ‘Choices’
logo shown on products containing lower levels of salt,
sugar and saturated fats.

IKM
Integrated Milk Quality Assurance. The gquality
assurance system for farm milk in Belgium.

IMT

Integrated Environmental Targets Covenant; indicates
the environmental targets of the whole of the sector in
the Netherlands.

1SO 9001

A standard that imposes requirements on the quality
management system of an organisation and the way in
which that organisation pursues its quality policy.

ISO 14001

One of the ISO 14000 series standards. 1ISO 14001
is applied worldwide to establish and certify
environmental management systems.

ISO 26000
A standard with various aims designed to help
organisations implement CSR.

LCA

Life cycle analysis. A method for calculating the total
environmental burden of a product throughout its entire
life cycle.

LEI (Landbouw Economisch Instituut)
Agricultural Economic Institute in the Netherlands (part
of Wageningen University and Research Centre).

LTO (Land- en Tuinbouw Organisatie)

Dutch Federation of Agriculture and Horticulture.

A Dutch organisation for collective representation,
individual service provision and group-based activities
for Dutch agricultural entrepreneurs.

MJA-3 (Meerjarenafspraak energie-efficiency)

The Multi-annual Agreements on Energy Efficiency are
agreements concluded between the Dutch government
and companies and institutions to improve the
effectiveness and efficiency of energy consumption.
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NZO (Nederlandse Zuivel Organisatie)
Dutch Dairy Association. The branch organisation for the
Dutch dairy industry.

NGO
Non-governmental organisation.

OHSAS 18001
A guideline in the Occupational Health and Safety
Assessment Series.

‘Outdoor-grazed milk'

Milk from cows that have been released for outdoor
grazing for at least six hours a day, 120 days a year, from
spring to autumn.

QM-Milch
Quality assurance system for farm milk in Germany.

RTRS

Roundtable on Responsible Soy. An international platform
in which soy producers, the soy trade, the processing
industry, banks and civil society organisations work
together to develop and implement sustainability criteria
for global soy cultivation.

RSPO

Roundtable on Sustainable Palm Qil. A not-for-profit
association that unites stakeholders from the seven
sectors of the palm oil industry to develop and implement
international standards governing sustainable palm oil.

SOYPSI programme
Soy Producer Support Initiative. An international
programme promoting sustainable soy cultivation.

SAI Platform

Sustainable Agriculture Initiative. A platform established
by the food industry to globally communicate and
actively support the development of sustainable farming
involving various stakeholders in the food chain.

Sustainable Soy Task Force

A platform of Dutch companies in the soy chain that are
committed to making a contribution to sustainable soy
cultivation.
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Sustainable Stockbreeding Implementation Agenda

An alliance between four farming umbrella
organisations, two nature conservation and
environmental organisations, a bank, provinces and
the Dutch central government to promote sustainable,
animal-friendly stockbreeding.

UTZ Certified
An international certification programme for
responsible coffee and cocoa.

WHO
World Health Organisation. A specialist UN agency.
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4. External representations and memberships

FrieslandCampina is member of or participates in the
following assemblies or organisations:

ABA/Detic (Belgische Aerosol Vereniging)
Association of International Juice Manufacturers
(AIJN)

Association for the Food Industries of Particular
Nutritional Uses of the European Union (IDACE)
Belgische Confederatie Zuivelindustrie

Centraal Orgaan Kwaliteitszorg Zuivel (COKZ)
Choices International Foundation

CIAA (European Food and Drinks Industry
Association)

Eigen Vervoerders Organisatie (EVO)

European Dairy Association (EDA)

European Whey Producers Association (EWPA)
Federatie Nederlandse Levensmiddelen Industrie
(FNLI)

Fevia (Belgische Voedingsmiddelen Federatie)
Gemeenschappelijk Zuivelsecretariaat (GEMZU)
Global Dairy Platform

International Life Science Institute (ILSI Europe)
International Dairy Federation (IDF)

Initiatief Duurzame Soja

International Infant Food Association (ISDI)
Land- en Tuinbouworganisatie (LTO)

Milch Industrie Verband (MIV) Duitsland
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e Nationale Cooperatieve Raad

e Nederlands Nationaal Comité van de Internationale
Zuivelbond

e Nederlands Normalisatie Instituut

e Nederlandse Vereniging Frisdranken, Waters en
Sappen (FWS)

e Nederlandse Zuivel Organisatie (NZO)

e Productschap voor Zuivel (PZ)

e Requlier Overleg Warenwet (ROW)

e Round Table for Responsible Soy

e Round Table on Sustainable Palm Qil

e Stichting Ik Kies Bewust

e Stichting Food Valley

e Stichting RMO controle

e Stuurgroep UTZ cacao

e Sure Global Fair

e Sustainable Agriculture Initiative Platform (SAl)

e Task Force Duurzame Soja

e Top Institute Food and Nutrition

e Vereniging Nederlandse Fabrikanten Kinder en
Dieetvoeding (VNFKD)

o VNO-NCW

e World Cocoa Foundation

This list is not definite.
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